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Your Emotron drive is a durable product that can be useful for many years to
come. Avoid the risk of increasing costs of spare parts and repairs in the long run.
Let us take care of your drive while you concentrate on your essential business.

Extended warranty covers:

—

. Normal/standard warranty conditions extended
to 3/5 years

2. Spare part support for up to 10 years beyond
discontinuation of a product line

3. Onsite support for all frame sizes in country of
sale

4. 24/7 access to service department

5. Local service engineers

6. Original factory parts

Be prepared when it really matters

Time flies but Emotron remains. The standard warranty period on your Emotron product can be extended to cover 3 or 5 years from date of

purchase. Not sure what to do right now? Discuss your needs with your Emotron representative and decide on your extended warranty period
within 3 months of purchase.

Controling cost and reducing downtime

The Emotron extended warranty gives you all the benefits of your normal warranty, just for a longer period of time. Trained Emotron service staff
will always assist with any issue or question you may have, while you keep full control of your costs and essential operations.

The Emotron extended warranty is available for all Emotron AC drives, soft starters and monitors.

WE PUT ALL OUR ENERGY
INTO SAVING YOURS CG DRIVES & AUTOMATION



Pricing

The service is subject to frame size and configuration and naturally to your requested warranty extension period. Please request warranty as an

option on the product of your choice.

Coverage

The extended warranty prolongs the standard warranty of your Emotron product to 3 or 5 years. The extended warranty covers material and
labour costs, even when the defect is as a result of normal wear and tear.

Making a claim is easy

To make your claim, simply contact your Emotron service partner. Your invoice or delivery note stating the article number and registered serial

number is sufficient to claim support during your guaranteed period of extension.

The complete Emotron service offer includes:

v Remote access

v Test facilities

v Training

v Maintenance

v Commissioning

v Extended warranty

v 24/7 support

v Repairs

v Rentals

v Application diagnostics
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